
The Global Impact of a Two-Month
Internet Outage: Societal Reactions and
Consequences
The internet has become an indispensable part of modern life, deeply integrated
into the fabric of society, economy, and daily routines. As of August 17, 2024, the
hypothetical scenario of a global internet outage lasting two months presents a
unique opportunity to explore the potential impacts on various aspects of life. This
report delves into the multifaceted consequences of such an unprecedented event,
examining societal reactions, both negative and positive outcomes, and the broader
implications for the global community.

Introduction

The internet's omnipresence in contemporary society cannot be overstated. It serves
as the backbone for communication, commerce, education, healthcare, and
countless other sectors. The prospect of a two-month global internet outage raises
critical questions about how society would cope with such a disruption. Historical
precedents, such as the New York Telephone Company fire in 1975, which left a 300-
block area of Manhattan without phone service for 23 days, provide some insights
into the potential societal reactions. However, the scale and scope of an internet
outage would be far more extensive.

Potential Impacts on Society

The immediate impact of an internet outage would be felt across various sectors.
Communication channels would be severely disrupted, affecting personal
connections and business operations. The global IT outage on July 19, 2024 that
paralyzed organizations worldwide underscores the vulnerabilities inherent in our
interconnected systems. Essential services such as banking, healthcare, and
transportation would face significant challenges, potentially leading to widespread
chaos and economic losses.

https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://theconversation.com/massive-it-outage-spotlights-major-vulnerabilities-in-the-global-information-ecosystem-235155


Societal Reactions

Society's reaction to a prolonged internet outage would likely be a mix of panic,
adaptation, and resilience. Initial responses might include feelings of isolation,
unease, and distress, as noted in studies of past communication outages. For
instance, a survey conducted after the restoration of phone lines in Manhattan
revealed that four-fifths of respondents missed the phone, particularly for
connecting with friends and family. Similarly, the loss of internet access could lead
to a sense of disconnection and anxiety.

However, there could also be positive outcomes. In some cases, the absence of the
internet might foster increased face-to-face interactions and community
engagement. Research suggests that going offline can sometimes boost productivity
as people focus on tasks they would typically postpone. Additionally, the forced
break from digital distractions might lead to a renewed appreciation for offline
activities and hobbies.

Negative Outcomes

The negative consequences of a two-month internet outage would be profound.
Economic activities would be severely hampered, with businesses unable to operate
efficiently. The economic impact of internet outages has been well-documented,
with significant losses reported during even short-term disruptions. Moreover, the
inability to access critical information and services could lead to life-threatening
situations, particularly in healthcare and emergency response.

Positive Outcomes

On the flip side, the outage could serve as a wake-up call, highlighting the need for
greater resilience and redundancy in our digital infrastructure. It might spur
innovation in offline technologies and alternative communication methods.
Additionally, the temporary disconnection could lead to a societal shift towards
more sustainable and balanced lifestyles, reducing the over-reliance on digital
platforms.

In conclusion, while a two-month global internet outage would undoubtedly pose
significant challenges, it also presents an opportunity to re-evaluate and strengthen
our societal structures. This report aims to provide a comprehensive analysis of the

https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://www.aljazeera.com/features/2019/6/16/internet-blackouts-the-rise-of-government-imposed-shutdowns


potential impacts, societal reactions, and the dual nature of the outcomes, offering
valuable insights for policymakers, businesses, and individuals alike.
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Economic Disruptions

Impact on Global Markets

A two-month internet outage would have profound effects on global markets. The
stock exchanges, which rely heavily on internet connectivity for real-time trading,
would face unprecedented challenges. The inability to execute trades could lead to
significant financial losses and market instability. According to a BBC report, even
short-term internet outages can result in hundreds of millions of dollars in losses.
Extending this to a two-month period, the financial impact could be catastrophic,
potentially leading to a global recession.

Supply Chain Disruptions

The global supply chain, which is intricately linked through internet-based systems,
would face severe disruptions. Logistics companies rely on the internet for tracking
shipments, managing inventory, and coordinating with suppliers and customers.
Without internet access, these processes would grind to a halt, leading to delays and
shortages of essential goods. This would be particularly devastating for industries
such as healthcare, where timely delivery of medical supplies is critical. The AP
News highlighted how even short-term outages can disrupt healthcare services, and
a prolonged outage would exacerbate these issues.
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https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://apnews.com/live/internet-global-outage-crowdstrike-microsoft-downtime
https://apnews.com/live/internet-global-outage-crowdstrike-microsoft-downtime


Social and Psychological Effects

Increased Isolation

The internet has become a primary means of communication for many people. A
two-month outage would lead to increased feelings of isolation, particularly among
those who rely on social media and messaging apps to stay connected with friends
and family. A Scientific American article discusses how the internet has replaced
traditional forms of social interaction, and its absence could lead to significant
psychological distress.

Mental Health Implications

The sudden loss of internet access could exacerbate mental health issues. Many
people use online resources for mental health support, including therapy sessions,
support groups, and informational websites. Without these resources, individuals
may struggle to manage their mental health conditions. The Internet Society has
noted the importance of internet access for mental health support, and its absence
could lead to a mental health crisis.

Educational Challenges

Disruption of Online Learning

The COVID-19 pandemic has accelerated the adoption of online learning, making the
internet an essential tool for education. A two-month outage would disrupt the
education of millions of students worldwide. Schools and universities that have
shifted to online platforms would be unable to conduct classes, leading to significant
learning losses. According to Thrive Global, the internet has made learning more
interactive and accessible, and its absence would be a major setback for the
education sector.

Impact on Research and Development

Research institutions and universities rely heavily on the internet for accessing
academic journals, collaborating with peers, and conducting experiments. A
prolonged internet outage would hinder research activities, delaying scientific
advancements and innovations. The Internet Society has highlighted the role of the

https://www.scientificamerican.com/article/recommended-net-loss-is-the-internet-killing-solitude-and-downtime/
https://www.internetsociety.org/resources/doc/2017/a-brave-new-world-how-the-internet-affects-societies/
https://community.thriveglobal.com/the-positive-and-negative-effects-of-the-internet-on-our-daily-lives/
https://www.internetsociety.org/resources/doc/2017/a-brave-new-world-how-the-internet-affects-societies/


internet in facilitating research and development, and its absence would be a
significant obstacle for the scientific community.

Healthcare System Strain

Disruption of Telemedicine

Telemedicine has become an essential service, especially in remote areas where
access to healthcare facilities is limited. A two-month internet outage would disrupt
telemedicine services, leaving many patients without access to medical
consultations and treatments. The AP News reported that even short-term outages
can disrupt healthcare services, and a prolonged outage would have far-reaching
consequences for patient care.

Impact on Medical Records

Healthcare providers rely on electronic health records (EHRs) to manage patient
information and coordinate care. A prolonged internet outage would make it
difficult to access and update these records, leading to potential errors in patient
care. The BBC has reported on the challenges faced by healthcare providers during
internet outages, and a two-month disruption would significantly strain the
healthcare system.

Societal Adaptations

Increased Use of Offline Alternatives

In the absence of the internet, society would need to adapt by increasing the use of
offline alternatives. This could include a return to traditional forms of
communication, such as landline phones and postal services. Businesses might also
revert to paper-based processes for transactions and record-keeping. While these
adaptations would help mitigate some of the impacts, they would be less efficient
and more time-consuming compared to internet-based systems.

Community Resilience

A prolonged internet outage could also foster a sense of community resilience.
People might come together to support each other, sharing resources and

https://apnews.com/live/internet-global-outage-crowdstrike-microsoft-downtime
https://www.bbc.co.uk/news/articles/cjr77zj8lj4o


information through offline networks. This could lead to stronger community bonds
and a greater appreciation for face-to-face interactions. However, the BBC notes that
while some people might become more social in specific situations, the overall
experience of losing internet access would likely be distressing for most.

Conclusion

A two-month internet outage would have far-reaching impacts on society, affecting
the economy, social interactions, education, healthcare, and more. While some
positive outcomes, such as increased community resilience, might emerge, the
overall effects would be largely negative. The internet has become an integral part
of modern life, and its absence would highlight our dependence on this technology.
As such, it is crucial to develop strategies for enhancing cyber resilience and
preparing for potential disruptions to ensure the continuity of essential services.

Societal Reactions to a Two-Month Global Internet
Outage

Breakdown of Communication Channels

The sudden loss of internet access would force society to revert to traditional
communication methods. Without email, social media, or instant messaging, people
would rely on landlines, postal services, and face-to-face interactions. This shift
could lead to significant delays in information dissemination and coordination,
particularly in emergency situations. For instance, during the 2011 revolution in
Egypt, the internet blackout hindered the ability of protestors to organize and
communicate effectively.

Impact on Media and Information Flow

The internet is a primary source of news and information for many people. A two-
month outage would disrupt the flow of information, leading to increased reliance
on traditional media such as television, radio, and newspapers. This could result in
a slower dissemination of news and potentially increase the spread of
misinformation, as people might turn to unofficial sources. The BBC has highlighted
how internet shutdowns can stifle the flow of information and crack down on
dissent, which could be exacerbated in a prolonged outage.

https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://www.theatlantic.com/technology/archive/2016/10/the-global-economic-damage-of-internet-blackouts/503093/
https://www.theatlantic.com/technology/archive/2016/10/the-global-economic-damage-of-internet-blackouts/503093/
https://www.bbc.com/news/technology-51620158


Changes in Consumer Behavior

With e-commerce platforms rendered inaccessible, consumers would have to revert
to in-person shopping. This shift could lead to a resurgence in local businesses and
brick-and-mortar stores. However, it would also pose significant challenges for
those who rely on online shopping for convenience or necessity, such as individuals
with disabilities or those living in remote areas. The Internet Society has noted that
internet shutdowns can prevent people from earning a living and accessing
essential services, which would be particularly pronounced in a two-month outage.

Political and Social Unrest

The internet plays a crucial role in organizing and mobilizing social and political
movements. A prolonged outage could stifle these efforts, leading to increased
frustration and potential unrest. Governments might use the lack of internet access
to suppress dissent and control the narrative, as seen in Sudan and India. On the
other hand, the absence of online platforms could force activists to find new,
potentially more resilient ways to organize and communicate.

Adaptation of Businesses

Businesses that rely heavily on the internet would need to adapt quickly to survive.
This could involve reverting to paper-based systems, increasing the use of landlines,
and finding alternative ways to reach customers. While some businesses might
struggle, others could find innovative solutions to continue operations. For example,
during the COVID-19 pandemic, many businesses adapted to new ways of working,
which could serve as a model for dealing with a prolonged internet outage.

Impact on Financial Transactions

The financial sector is heavily dependent on the internet for transactions, trading,
and communication. A two-month outage would disrupt these activities, leading to
delays and potential financial losses. People would need to rely on cash
transactions, which could pose challenges in a largely cashless society. The 
Brookings Institution has estimated that internet shutdowns can result in significant
economic losses, which would be magnified in a prolonged outage.

https://www.internetsociety.org/news/press-releases/2023/internet-society-launches-netloss-calculator-to-measure-economic-impact/
https://www.bbc.com/news/technology-51620158
https://www.theatlantic.com/technology/archive/2016/10/the-global-economic-damage-of-internet-blackouts/503093/
https://www.internetsociety.org/wp-content/uploads/2022/04/2021-Internet-Society-Impact-Report-EN-1.pdf
https://www.theatlantic.com/technology/archive/2016/10/the-global-economic-damage-of-internet-blackouts/503093/


Shift in Entertainment Consumption

With streaming services and online gaming platforms inaccessible, people would
need to find alternative forms of entertainment. This could lead to a resurgence in
traditional media such as television, radio, and physical books. While some might
appreciate the break from screen time, others could struggle with the lack of digital
entertainment options. The Internet Society has noted that internet shutdowns can
disrupt daily lives, which would include entertainment consumption.

Increased Reliance on Local Services

Without access to global online services, communities would need to become more
self-sufficient. This could lead to increased reliance on local services and businesses,
fostering a sense of community and resilience. However, it could also highlight
disparities in access to resources and services, particularly in underserved areas.
The BBC has reported that internet shutdowns can have direct consequences on
businesses and people, which would be particularly pronounced in a prolonged
outage.

Potential for Innovation

While a two-month internet outage would pose significant challenges, it could also
spur innovation. People and businesses might develop new ways to communicate,
conduct transactions, and access information without relying on the internet. This
could lead to the development of more resilient systems and technologies that are
less dependent on internet connectivity. The Internet Society has highlighted the
importance of resilience in the face of internet shutdowns, which could drive
innovation in a prolonged outage.

Social Dynamics and Relationships

The absence of social media and online communication could lead to changes in
social dynamics and relationships. People might spend more time engaging in face-
to-face interactions, which could strengthen personal relationships and community
bonds. However, it could also lead to increased feelings of isolation for those who
rely on online platforms for social interaction. The Scientific American has
discussed how the internet has replaced traditional forms of social interaction, and
its absence could lead to significant psychological distress.

https://www.internetsociety.org/blog/2023/06/the-real-impact-of-internet-shutdowns/
https://www.bbc.com/news/technology-51620158
https://www.internetsociety.org/news/press-releases/2023/internet-society-launches-netloss-calculator-to-measure-economic-impact/
https://www.scientificamerican.com/article/how-the-internet-is-taking-away-americas-religion/


Impact on Emergency Services

Emergency services rely on the internet for communication, coordination, and
information sharing. A two-month outage would disrupt these activities, potentially
leading to delays in response times and challenges in managing emergencies. This
could have serious implications for public safety and health, particularly in the
event of a natural disaster or other crisis. The Internet Society has noted that
internet shutdowns can impede lifesaving care, which would be particularly
concerning in a prolonged outage.

Adaptation of Educational Institutions

Educational institutions would need to find alternative ways to continue teaching
and learning without the internet. This could involve reverting to traditional
classroom settings, using printed materials, and finding new ways to engage
students. While this could pose challenges, particularly for institutions that have
heavily invested in online learning, it could also lead to innovative approaches to
education. The Thrive Global has highlighted the importance of the internet in
education, and its absence would require significant adaptation.

Legal and Regulatory Challenges

A prolonged internet outage would raise legal and regulatory challenges,
particularly in terms of data protection, privacy, and cybersecurity. Governments
and organizations would need to find new ways to protect sensitive information
and ensure compliance with regulations without relying on internet-based systems.
This could lead to the development of new legal frameworks and policies to address
the unique challenges posed by a prolonged outage. The Internet Society has
emphasized the importance of legal and regulatory frameworks in managing
internet shutdowns, which would be particularly relevant in a prolonged outage.

Environmental Impact

The internet and digital technologies have a significant environmental footprint,
particularly in terms of energy consumption and electronic waste. A two-month
outage could lead to a temporary reduction in this footprint, as people and
businesses would use fewer digital devices and services. However, it could also lead
to increased use of other resources, such as paper and physical transportation,
which could offset some of the environmental benefits. The Internet Society has

https://www.internetsociety.org/news/press-releases/2023/internet-society-launches-netloss-calculator-to-measure-economic-impact/
https://thriveglobal.com/stories/the-future-of-education-is-online/
https://www.internetsociety.org/news/press-releases/2023/internet-society-launches-netloss-calculator-to-measure-economic-impact/
https://www.internetsociety.org/news/press-releases/2023/internet-society-launches-netloss-calculator-to-measure-economic-impact/


highlighted the environmental impact of internet use, which would be an important
consideration in a prolonged outage.

Conclusion

A two-month global internet outage would have far-reaching impacts on society,
affecting communication, information flow, consumer behavior, political and social
dynamics, business operations, financial transactions, entertainment consumption,
local services, innovation, social relationships, emergency services, education, legal
and regulatory frameworks, and the environment. While some positive outcomes,
such as increased community resilience and innovation, might emerge, the overall
effects would be largely negative. The internet has become an integral part of
modern life, and its absence would highlight our dependence on this technology. As
such, it is crucial to develop strategies for enhancing cyber resilience and preparing
for potential disruptions to ensure the continuity of essential services.

Economic Consequences

Impact on Small and Medium Enterprises (SMEs)

While the previous sections discussed the broader economic disruptions, this
section will focus on the specific impact on Small and Medium Enterprises (SMEs).
SMEs often lack the resources to implement robust contingency plans for internet
outages. A two-month internet outage could lead to severe financial strain for these
businesses, which rely heavily on online platforms for sales, marketing, and
customer engagement. According to a report by the Internet Society, internet
shutdowns can prevent businesses from earning a living and accessing essential
services, which would be particularly pronounced for SMEs during a prolonged
outage.

Disruption of Financial Services

While the previous sections discussed the impact on financial transactions, this
section will delve into the broader disruption of financial services. Banks and
financial institutions rely on the internet for real-time transactions, customer
service, and regulatory compliance. A two-month outage could lead to a breakdown
in these services, causing delays in payments, loan processing, and financial
reporting. The BBC has highlighted that even short-term internet outages can result

https://pulse.internetsociety.org/blog/measure-the-economic-impact-of-internet-shutdowns-with-the-internet-society-pulse-netloss-calculator
https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day


in significant financial losses, which would be exponentially higher in a prolonged
outage.

Social and Psychological Effects

Increased Anxiety and Stress

While the previous sections discussed increased isolation and mental health
implications, this section will focus on the specific psychological effects of increased
anxiety and stress. The sudden loss of internet access could lead to heightened
anxiety and stress levels among individuals who rely on online platforms for work,
social interaction, and entertainment. According to Popular Mechanics, the
inclination to panic or prepare might be fairly strong in the event of a prolonged
internet outage, similar to the reactions seen during natural disasters.

Impact on Vulnerable Populations

While the previous sections discussed the general social and psychological effects,
this section will focus on the impact on vulnerable populations. Individuals with
disabilities, the elderly, and those living in remote areas often rely on the internet
for essential services, social interaction, and access to information. A two-month
internet outage could exacerbate their isolation and make it difficult for them to
access necessary resources. The UN has highlighted that internet shutdowns can
deepen digital divides and impact human rights, which would be particularly
pronounced for vulnerable populations during a prolonged outage.

Educational Impacts

Disruption of Special Education Services

While the previous sections discussed the disruption of online learning and impact
on research and development, this section will focus on the specific impact on
special education services. Students with special needs often rely on online tools
and resources for personalized learning and support. A two-month internet outage
could disrupt these services, making it difficult for educators to provide the
necessary accommodations and support. According to Cal-Tek, internet outages can
lead to systemic patterns that disrupt essential services, which would include
special education.

https://www.popularmechanics.com/culture/web/a29629151/global-internet-outage/
https://news.un.org/en/story/2022/06/1121242
https://www.cal-tek.eu/proceedings/i3m/2022/dhss/003/pdf.pdf


Impact on Continuing Education and Professional Development

While the previous sections discussed the general educational challenges, this
section will focus on the impact on continuing education and professional
development. Many professionals rely on online courses and webinars to stay
updated with industry trends and enhance their skills. A two-month internet outage
could hinder their ability to access these resources, potentially affecting their career
growth and job performance. The Internet Society has noted that internet
shutdowns can prevent people from accessing essential services, which would
include continuing education and professional development.

Healthcare System Strain

Disruption of Pharmaceutical Supply Chains

While the previous sections discussed the disruption of telemedicine and impact on
medical records, this section will focus on the disruption of pharmaceutical supply
chains. The healthcare industry relies on the internet for the coordination and
management of pharmaceutical supplies. A two-month internet outage could lead to
delays in the distribution of medications, affecting patient care and treatment
outcomes. According to BBC, internet outages can disrupt supply chains, which
would be particularly critical for the pharmaceutical industry during a prolonged
outage.

Impact on Public Health Monitoring

While the previous sections discussed the general strain on the healthcare system,
this section will focus on the impact on public health monitoring. Public health
agencies rely on the internet for real-time data collection and analysis to monitor
disease outbreaks and coordinate responses. A two-month internet outage could
hinder their ability to track and respond to public health threats, potentially leading
to delayed interventions and increased morbidity and mortality rates. The UN has
highlighted that internet shutdowns can impact healthcare and public safety, which
would be particularly pronounced during a prolonged outage.

https://pulse.internetsociety.org/blog/measure-the-economic-impact-of-internet-shutdowns-with-the-internet-society-pulse-netloss-calculator
https://www.bbc.com/future/article/20170207-what-if-the-internet-stopped-for-a-day
https://news.un.org/en/story/2022/06/1121242


Societal Adaptations

Emergence of Alternative Communication Networks

While the previous sections discussed increased use of offline alternatives and
community resilience, this section will focus on the emergence of alternative
communication networks. In the absence of the internet, communities and
businesses might develop new ways to communicate and share information. This
could include the use of local radio stations, community bulletin boards, and peer-
to-peer communication networks. According to Cal-Tek, internet outages can lead to
systemic patterns that necessitate the development of alternative communication
methods.

Development of Offline Digital Solutions

While the previous sections discussed the potential for innovation, this section will
focus on the development of offline digital solutions. Businesses and individuals
might create new technologies and systems that do not rely on internet connectivity.
This could include offline versions of popular software, local data storage solutions,
and decentralized communication networks. The Internet Society has highlighted
the importance of resilience in the face of internet shutdowns, which could drive
the development of offline digital solutions during a prolonged outage.
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